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BOOKING TERMS AND CONDITIONS
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SPECIAL REQUESTS  must be made known at the time of booking.  We will do our best to provide what you need but we cannot guarantee it.  Some special requests, e.g. special meals may involve extra charges by the hotel.

BOOKINGS will only be accepted on the appropriate booking forms accepting the Terms and Conditions of the CDA.  A non refundable DEPOSIT of £50 must also be paid at the time of booking.  Your holiday will not be booked until the booking forms and deposit are received at the CDA’s offices.

BALANCE  The balance must be paid at least 8 weeks before the date of departure. Failure to do this may result in the cancellation of your holiday. No reminders will be sent.

CANCELLATIONS  Should you cancel your holiday, notification must be made in writing.  Cancellation charges will be made as follows:-

Cancellations more than 8 weeks before departure……………£50
Cancellations 6 to 8 weeks before departure……………………60% of the total cost

Cancellations 4 to 6 weeks before departure…………………....70% of the total cost

Cancellations 3 to 4 weeks before departure…………………....90% of the total cost

Cancellations less than 3 weeks before departure……………100% of the total cost

CANCELLATION OR VARIATION OF THE TOUR  Every effort will be made to operate the holiday as advertised, although we reserve the right to change hotels and itineraries, should this be necessary, without notice.  We also reserve the right to cancel any holiday.

TRANSFERRING YOUR HOLIDAY  If you are unable to take your holiday you may transfer your holiday to someone else.  Finding this person will be your responsibility but we will help if we can.  We will also make an administration charge of £15.

WHEELCHAIRS AND MOBILITY AIDS   Our coach has a large luggage compartment so we can accommodate most wheelchairs and frames.  We can secure a limited number of powered or manual wheelchairs in the coach for those who prefer to travel in their own chairs.  The coach has a lift for those who cannot mount the steps.  Any other aids needed must be brought with you.  If they have to be hired for you then you will be responsible for the hire charges.  All aids must be clearly labelled with the owner’s name and address.  

PLEASE NOTE WE ARE UNABLE TO CARRY POWERED SCOOTERS OR ROAD USE VEHICLES

LUGGAGE   We ask you to keep luggage down to one medium sized suitcase per person, but a small holdall can also be taken on the coach.  It is the passenger’s responsibility to see that all luggage is located onto the coach.  We cannot accept responsibility for loss or damage to luggage unless it is established that it is caused by our negligence.  We advise the use of luggage labels.

SMOKING AND ALCOHOL  For the comfort of fellow passengers smoking and the consumption of alcohol is not permitted on board our coaches.

UNSATISFACTORY BEHAVIOUR  The CDA reserves the right to refuse a booking or terminate a passenger’s holiday should that passenger’s behaviour disturb the comfort, safety or well-being of other passengers.  The CDA will not be responsible for any expenses incurred due to such behaviour.

HOTEL AMENITIES  Please remember that all hotel amenities (e.g. swimming pools) require maintenance.  We cannot, therefore, guarantee that they are always available.

HOLIDAY INSURANCE This is not included in the price of your holiday, but we strongly recommend that it be purchased. 
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